Message from Cllrs Jenny Sandum and Paul Thorogood
Changes since the outbreak of Covid-19 at Kelvedon and Feering Health Centre and
surgeries nationwide
Please find attached a Covid-19 Patient Information poster regarding adapting to the changes that have
been necessary both at KFHC and at surgeries throughout the country, since the coronavirus outbreak.
We have also requested further information from the Mid-Essex CCG on the change to prescription
ordering, and expressing our concerns about the timings of this change, and KFHC has put the CCG's
response on their website (https://www.kfhc.co.uk)
A copy of this information is also attached to share with anyone who is unable to access the KFHC
website.
We understand the frustration that many are feeling at the changes that have been taking place at the
surgery. Please bear in mind that these changes to safety measures and prescription ordering are not
specific to KFHC and are taking place nationwide, and understanding will be required during what is a
period of big adjustments for both staff and patients. We know that many residents and volunteers have
been doing an amazing job at supporting those shielding with prescription pick-ups - please do pass this
information on to anyone you have been supporting who is not on social media.
Also just a reminder that all patients are currently required to wear a mask or face covering when
entering the surgery and when attending a face to face appointment with a Clinician. This became
mandatory from Monday 22nd June 2020.
This is for the ongoing Safety of all Patients & Staff as outlined in the Government Guidance. Please
note: KFHC are unable to supply face masks or face coverings to patients.
Also, as lockdown eases and the surgery becomes busier, a surgery mobile number is in use to help
patients get through to the surgery during the busiest times: 07591378705. This telephone number can
be used daily until 16.00pm
As always, if you would like to discuss this or any other local issue with us, please contact us directly on:
cllr.jsandum@braintree.gov.uk or cllr.pthorogood@braintree.gov.uk
Or call us on 07941 937296 (Jenny) or 07973 385275 (Paul)

